
General Information
The ICU4M may learn roll call ECUs that are not present on the vehicle. When this happens, a roll call fault is
shown on the ICU4M message center. These faults cannot be deleted unless the roll call ECU list is reset. Use
the "rESEt EE" procedure described in this bulletin to eliminate roll call ECUs that are not installed on the
vehicle.

Reset EE Procedure
1. Park the vehicle, set the parking brakes, and shut down the engine. Chock the tires.

2. Turn the ignition to ON without starting the engine.

3. Press the – button on the steering wheel several times until the SETUP INFORMATION message appears
on the display.

4. Press My Info button one time.

5. Press the – button on the steering wheel several times until the display shows: PUSH → KEY TO RESET
PARAMETERS.

6. Press the My Info button one time. The display will show "RESET PARAMETERS NO YES".

7. Press the + or – button on the steering wheel so that YES is highlighted.

8. Press the My Info button one time.

9. The ICU will now relearn all connected ECUs.

Warranty
This procedure is warrantable only if the described condition exists and the repair is performed within the appli-
cable base or extended coverage warranty period. If a failure is not found, this procedure is considered preven-
tive and warranty does not apply.

Normal warranty applies. See Table 1 for QuickClaim damage code and labor allowance information. Refer to
this service bulletin by number at the beginning of the claim comments. See Table 2 for OWL VMRS codes and
labor allowance information. Enter this service bulletin number in the Service Bulletin # field.

QuickClaim Damage Code and Labor Allowance
Damage Code SRT Code Description Time: Hours
732-000021590 732-5009A ICU4M, Reset Parameters 0.3

Table 1, QuickClaim Damage Code and Labor Allowance

OWL VMRS Codes and Labor Allowance

Primary Failed Part Component
Code Cause Code SRT Code Description Time: Hours

Software F99-999-149 093 732-5009A ICU4M, Reset Parameters 0.3

Table 2, OWL VMRS Codes and Labor Allowance
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FLA COE
FLB COE
FLD Conventional
Business Class
FLC 112 Conventional

> Century Class Conventional
> Argosy COE

Cargo
> Columbia

> Coronado
Business Class M2

> Cascadia
108SD/114SD
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