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Competency 7 

Knowledge Required for 

Loading 
 
 
 
 
 

 

Understanding competency 7  

 
Total duration: 45 hours 

Evaluation time: 2 hours  

Upon completion of this competency, you should be able to perform the maneuvers necessary 

to load and unload a truck in accordance with health, safety and regulatory requirements. 

Competency statement 

 
Proceed with the loading and unloading of a truck. 

 
Competency elements targeted 

 
1. Prepare the work. 

2. Position the vehicle. 

3. Perform the loading and unloading maneuvers. 

4. Perform the weighing and adjustments. 

5. Securing and untying the goods. 

6. Communicate the information. 

 
Competency 7 is split into 2 distinct modes of instruction: 

 
1. The theory is the part where you make the connections between the various parts of the 

regulation and its application. 

2. Practice is the application of what has been learned in simulated and/or real loading and 

unloading situations.  

Lesson Objectives: 

● Knowing the competency 

● Arrange the goods in the vehicle based on the 

information provided, while taking into account the 

regulations and maximizing the efficiency of the 

deliveries 
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In the common language of road transport, some terms and abbreviations are commonly used. 

Here is a list of the most common ones. 

 

ABBREVIATIONS AND EXPRESSIONS 

 

Abbreviations English expressions French expressions 

AS A FULL LOAD Considered a full load for special 

deliveries 

Expédition considérée comme une 

charge entière même si elle ne remplit 

pas la semi-remorque 

BDL Bundle Paquet, ballot 

B/L (BOL) Bill of lading Connaissement 

B/T Bobtail Solo, haut le pied (tracteur seulement) 

COD Cash on delivery PSL (payable sur livraison) 

COLL Collect Frais à percevoir (transport et/ou 

marchandise) 

DELY Delivery Livraison 

LOAD AND GO Directly from a shipper to a 

consignee without going through a 

terminal 

Chargé chez l’expéditeur et livré 

directement chez le consignataire sans 

passer par un intermédiaire 

LTL Less than truckload Lots brisés, charge partielle 

MIN Minimum Minimum 

N/C No charge Sans frais de transport et/ou de 

marchandise 

PACKING SLIP Document detailing the content of a 

package or bundle 

Document qui décrit le contenu de 

l’expédition 

PCS Pieces (number of) Pièces (nombre de) 

PKG Package Colis 

PPD Prepaid Payé à l’avance 

PRO No. Freight bill number Billet de livraison 

P/U Pick-up Ramassage, cueillette 

RO Routing order Acheminement, route désirée 

RUSH, ASAP Urgent, as soon as possible Urgent 

SLC Shipper load & count Chargé et compté par l’expéditeur 

TL Truckload Charge complète 

W/B Waybill Feuille de route 
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On the following bill of lading, can you find the five most relevant pieces of information for the 

driver regarding loading/unloading? 

Write them on the next page and tell why they are important. 

 
 

1. 

Piece of information: 
 

Acetone 
Ceramic 
Glue and grout 
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Reason(s): 
 

 

2. 

Piece of information: 
 

Reason(s): 
 

 

3. 

Piece of information: 
 

Reason(s): 
 

 

4. 

Piece of information: 
 

Reason(s): 
 

 

5. 

Piece of information: 
 

Reason(s): 
 

 

Before taking possession of the goods, the driver must ensure that the vehicle is suitable for 

picking up the goods. What are the three points to check? 

 
1. 

 

 
 

 
 

 

2. 
 

 
 

 
 

3. 
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Identification of the goods 
 

Drivers assigned to multiple pickups of goods must ensure that the goods are properly identified 

and meet their description (weight, volume, condition, etc.). 

 
Examples 

 
 

Boxes 

 
 
 
 
 
 
 
 
 

Pallets 

 
 
 
 
 
 
 
 
 
 
 

And any of the goods 

 
 
 
 
 
 

 
Compliance 

 
What does conformity of goods mean? 
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What should you do if there is excess, missing or damaged merchandise (O, S and D)? 
 
 

 

 

 

 

 

Packing slip 

 
It is usually included in a self-adhesive envelope affixed to a box or to the last pallet of the 

shipment. 

 
A packing slip is a document that contains details about the 

contents of a shipment. It is intended to inform transport 

agencies, government authorities and customers of the contents 

of the package or shipment. 

 
The packing slip is created by the sender. Generally, it is inserted 

in a self-adhesive envelope on the package or on the last pallet of 

the shipment for easy access, if necessary. 

 

Taking into account the weight of the pallets 
 

When the sender fills out the bill of lading, the weight of the pallets is often not included in the 

weight indicated. This can greatly influence the total weight of the shipment. 



 

 

 

 

Weight of empty pallets (for information only) 
 

 
Hardwood pallets (CHEP) of 40" x 48" 

 
 

 
 
 
 

Half pallets of hardwood 
 
 
 

 

 

The (mixed) pallets are of various weights and sizes. Most of 

the time, they are non-returnable. However, if there is a name 

written on the side of the pallet, that means it is returnable. 

The price of a pallet can reach $80.  

The carrier will pay for the missing pallets if they  

are lost in transit, so it's up to you to be careful. 
 
 
 

 
 

 

Returnable pallets 

 
Some senders ship their goods using their own pallets. The pallets are 

then identified by name and a process for returning the pallets is put in 

place. It is therefore important to follow the process, as it is the carrier 

who will pay for the missing pallets. 
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Weight / volume ratio 
Since transport rates are based on the weight of the goods, it would be disadvantageous for 

transport companies to transport goods that are too light. For this reason, when the weight of 

the merchandise is less than 10 pounds/cubic foot, it is given this equivalence. It is the driver 

who must indicate the space that the goods occupy in the vehicle. 
 
 

 
 

 
 

 

Check the delivery route before leaving 

 
If the driver's job is to do LTL transportation, then multiple deliveries and pick-ups will be 

required. The assigned semi-trailer will be loaded in a logical delivery order. It is then up to the 

driver to check for errors in the delivery order by checking the route established by the 

dispatcher and, if possible, checking the cargo inside the semi-trailer. 
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Here are some scenarios. 
 

Scenario 1 

 
The home port is Montréal. From the information you find on the invoices (pro-bills), indicate in 

which order the delivery should be made, knowing that the first customer must be in Sainte-

-Agathe-des-Monts. 

 
Stop #1, consignee: 

 
 

Stop #2, consignee: 
 
 

Stop #3, consignee: 
 
 

Stop #4, consignee: 
 
 

Stop #5, consignee: 
 
 
 

 

Metal product box 
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Toilet paper case 
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Hardware product pallets 
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Scenario 2  

 
The home port is Montréal. Indicate the order in which the delivery should be made, starting 

with Drummondville. Note that the driver will have to perform the following pickup: 

 
Sender: 

AirBoss 

970 Landry Street, Acton Vale (QC)  

J0H 1A0  

8 pallets of automotive products 

 
Stop #1, consignee: 

 
 

Stop #2, consignee: 
 
 

Stop #3, consignee: 
 
 

Stop #4, consignee: 
 
 

Stop #5, consignee:  
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Outer cover box (24 foot) 
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Acid 



 

 

 



 

 

 




